
 

 

“FDCPA Claims Based on Collection Letters”  
- Live Teleconference 

Wednesday, November 19, 2008 – 1:00 PM to 2:30 PM EST 
 

Teleconference Highlights: 
The collection of debts and judgments is a challenge for most businesses even when the economy is healthy. However, during times of 
economic slowdown and recession, you will face a higher volume of slow-pay and no-pay problems with both vendors and customers. This 
program is designed to provide an overview of the Federal Fair Debt Practices Act; an explanation of key terms and definitions under the 
FDCPA; practical guidance on how the FDCPA applies to collection letters; a discussion of recent cases involving claims arising from the 
use, or misuse of collection letters; and practical forms and checklists for ensuring compliance with the FDCPA. This program is critical for 
attorneys and businesses who want to implement successful collection procedures, while avoiding claims under the FDCPA. 
 

Teleconference Objectives:  
I. Overview of the FDCPA 
II. Definitions and Key Terms Under the FDCPA 
III. Required “Communications” With the “Consumer” 
IV. Prohibited “Communications” With the “Consumer” 
V. Validation of the “Debt” Being Collected 
VI. Lawsuits to Collect the “Debt” 
VII. FDCPA Counterclaims Available to the “Consumer” 
VIII. Defenses Available to the “Debt Collector” 
IX. FDCPA Damages and Remedies Available to the “Consumer” 
X. Interaction With State Laws 
XI. Recent FDCPA Cases 
XII. Internet Resources for FDCPA Compliance 
 

Who Should Attend:  
Attorneys, credit and collection managers, presidents, vice presidents, business owners and managers, insurance professionals, lending 
professionals, bankers and accountants 
 

Faculty:  
Curt M. Langley, Jackson Walker LLP 
 

Credit:  
Call 1-866-352-9540 for a full list of continuing education credits. 
One attendee may receive credit per registration. Additional attendees may receive credit by registering at the additional attendee discount 
price. 
 

Register Today! 
 

  
 

 
 

 
 

  

Mail: Photocopy this form and mail with payment information to:  
Lorman Education Services, Dept. 5382 P.O. Box 2933, Milwaukee, WI 53201-2933 
 
Fax: Complete this form and fax, including payment information to (715) 833-3953 

 
Phone:  (866) 352-9539 (to register) / General Questions: (866) 352-9539 

 
Internet:  To register or for more information visit our website at www.lorman.com 

 

Teleconference Tuition (includes manual)  Seminar ID: 381968 

Your Priority Code is: 15801    Please mention this code when registering.    

� $219 per connection       

 

Names of Attendees: (Please print or type. Attach another sheet if necessary.)  

Name____________________________________________________ Title _______________________________________________  

E-mail ___________________________________________________ 

Telephone (______) _________________________ Ext.___________ Fax (______) ___________________________ 

Company Information 

Company _________________________________________________ Approving Manager ___________________________________ 

Approving Manager Title ____________________________________ Approving Manager E-mail _____________________________    

Address ________________________________________________ City _____________________________ State/Zip _____________ 

Method of Payment  

� Check enclosed payable to Lorman Education Services 

� Charge to credit card.  ___AE   ___MC  ___VISA 

Card number_______________________________________________________________________ Exp. Date______________  

Signature__________________________________________________________________________________________________ 


